June 18, 2010

| nformation M emorandum

for Richmond Community Water Inc. Customers

Rates Amendment

Bayham Council further considered the input and concerns regarding the current
operating rates for Richmond water at its June 17th meeting. Severa options were
discussed regarding how to provide some relief to Richmond water customers. Though
the overal philosophy of user-pay remains, Council has adjusted the monthly billing,
commencing immediately, by adopting four amendments as follow:

1. The number of units connected to the system was updated to account for a couple of
"multiple units".

2. The budget was lowered to reflect actual experience from the first couple months of
operation.

3. The recovery of engineering fees incurred related to operations has been extended to
18 months from 12.

4. The recovery of budgeted operating costs has been extended (assumed 18 months of
operations to be recovered over 24 months).

As aresult, the monthly bill has been reduced from $145.00 to $76.00.

It is hoped that this will be of some assistance to Richmond residents. Please keep in
mind however, that a portion of thisrelief isan extension for payments only.



